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Your Context 

 
Please give brief information about your context 
 
Your personal experience 
 
I am a Science teacher with a BSc in Chemistry, and a Diploma in Analytical chemistry after 
which I completed my B.Ed in Mumbai.  
 
I have taught Math and Chemistry for Gr 5, 7 and 8 in Mumbai in ‘Radhakrishnan Vidhyalaya’ 
which was followed by 10 years in an IGCSE school- ‘The Westminster School, Dubai’ after 
which I joined an IB School- ‘The Indus International School’. Here I joined as a Grade 2 
teacher and helped facilitate Inquiry into the learning Process.  

 
Your role and responsibilities 
 
My role is to facilitate learning to the children in my care. I am responsible for primarily 
differentiating instruction to the various ability levels and to cater to the various Multiple 
intelligences in our class.  

 
Your institution 
 
Indus promoters envision a school in which students will take the lead in changing Indian 
society for the better; acting locally, but thinking globally.  

Students have given projection systems, computer facilities and their separate lockers. The IT 
infrastructure is sophisticated and elite giving students the facility of online and offline learning. 
The school library has the facility of digitized online library too for students to refer. Computers 
are present in classrooms, hostels and staff rooms apart from the library and the computer lab. 
The entire campus is Wi-fi enabled and the students from grade 4th to 12th have been provided 
with personal laptops for academic purposes. 

 
Your learners 
 
I am presently the Grade teacher of class 4B, team teaching Math, the English language, and 
the Unit of inquiry (UOI) with Ms Grace Thomas. We cater to the needs of various levels 
including children who take up English as a second language (ESL), children with special 
Educational Needs (SEN) and different ability groups. 
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Part A 

Step A  Evaluating the effectiveness of ICT in supporting teaching and learning 

  Occasion 1 

  Whole group teaching 

 
Evaluate the impact of the use of ICT on meeting specified learning outcomes 
 
The learning objective of the lesson was ‐ People write to tell about their experiences, ideas and feelings. 
Everyone can express themselves in writing through the use of Google Reviews. 
 
The thought that their review would be online for all to watch was reason enough for all the 
students to be excited. This excitement was then transmitted into their ability to put it down 
into writing. They were happy and keen (for a change), to write and express their own feelings 
towards the book. Some of them were very honest and I was happy that many of them showed 
good use of ‘voice’  and ‘Vocabulary’ in their review of the book ‘Anne Frank’.   

 
Compare the way in which a whole group learning session worked out with the way in which a non-
ICT learning session with the same group could have operated 
 
• Here all the students were totally engrossed in their work but in a non-ICT classroom 

the students would have definitely have had been distracted with their friends or 
sharpening their pencils or erasing a number of times, borrowing and this work would 
never had got complete.   

• They were aware of the time limitations of the period and hence focussed on their ability 
to express as much as possible. 

• The option that they could view each other’s work was an added advantage as some of 
them were completely amazed at the ability of their peers(from the higher ability group) 
to express so fluently and well. They also appreciated each other’s work. This option 
would not be easy using hand written reviews as some of them would not even 
understand each other’s hand writing and would have to ask for many explanations 
before they could have got through with it and appreciate it. 

• The screen itself takes away half of their distractions and their enthusiasm towards 
writing the reviews online took away the other half of the distractions.  

 
Review the benefits to teacher and learners of the use of ICT 
 
It was very important that I bring about a certain amount of excitement in writing, because this 
particular batch of students were a batch whose ability to write had to show a major 
improvement, so that that they could move on to the next level and this resource was definitely 
very motivating to the students and hence also to me.                                                              

 
Review any disadvantages of the use of ICT 
 
The disadvantage of using this tool, as I realized later, was that Google automatically deleted 
the reviews of some of the students and I realized that it was the reviews of only those 
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students who were from the lower ability writing group.  

 
Identify any improvements that could be made for future learning sessions with whole groups 
 
I should allow the students to initially type out their review on a Word Document and thus 
could avoid the grammatical and spelling errors. This could be possible by helping them to use 
the spell check and maybe the use of Synonyms. This would enhance their ability to use good 
vocabulary which would have then improved the quality of many student reviews. 
 
I feel the use of a blog created especially for the grade could have helped avoid this situation. 
All the students would have been able to use it and view their own work. They could have also 
been given an opportunity to edit it.  
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Step A  Evaluating the effectiveness of ICT in supporting teaching and learning 

  Occasion 2 

  Small group/individual learning 

 
Evaluate the impact of the use of ICT on meeting specified learning outcomes 
 
I used ICT by preparing a simple word document where the child had to cut/copy and paste or 
drag a picture to an appropriate place after reading very little information about the evolution 
of Astronomy.  
 
The objective of this lesson was to bring up the motivational level of a SEN child who is new to 
this school and gets all stressed when she is faced with too much of information. 
 
The impact of the use of ICT over this child was indeed powerful as she responded so easily 
toward this document. She was more willing and open minded to begin thinking about the topic 
Evolution of astronomy. 
 
Using the same concept wherein, she had to alternatively use the pictures which were already 
placed in order to type in her understanding of the evolution, helped her similarly to practice 
ordering these facts. 
 
When it was time for assessment, I could see her imagining and organizing these pictures in 
her mind and then putting down all this information into a chart on her own.  
 
She herself felt a huge sense of relief and satisfaction that she completed this task 
independently just like everyone else and it gave her a sense of belonging to the class. 
It raised her spirits and real purpose of using this strategy was met.   

 
Compare the way in which the small group/individual learning session worked out with the way in 
which a non-ICT learning session with the same group or individuals could have operated 
 
The use of such strategies is highly beneficial especially for SEN students in IB schools where 
we do not follow any particular text book. This information is not readily available and hence 
ideally the children would have to research this information, then place it in order, check for a 
flow in the evolution and decide if they have got the right information. This was just too much 
of multi tasking which would have highly stressed this child out and would have caused further 
problems.  
 
The use of the colourful pictures and which was easily accessible made a world of difference to 
this child. It made the information look interesting and easy, which means a lot to children with 
special needs.  
 
She also liked developing the new skill of copying and pasting the pictures.  
If this was to be done in a non ICT class, it would have taken a lot of time for her to cut these 
pictures and stick them into her book and she would have ultimately lost interest. She stayed 
motivated due to the easy process of the cut/copy and paste tool.  
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Review the benefits to teacher and learners of the use of ICT 
 
It reduced the time I would have to sit with her to explain large amounts of texts. 
It reduced the time I spent encouraging her to complete her work, as she was able to complete 
it without much support. 
It made an abstract topic more concrete for this child.  
The student felt satisfied, happy and filled with hope.  

 
Review any disadvantages of the use of ICT 
 
Typing out her understanding of the pictures was difficult for her and so I had to print out a 
hard copy and allow her to write.  

 
Identify any improvements that could be made for future learning sessions with small 
groups/individuals 
 
Use of online interactive games related to the topics could serve as an ideal tool to reinforce 
such topics. 
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Step B  Interact with colleagues to share ideas for improvement 

 
Reflection upon own findings and possible impact upon own learning session planning as a result of 
the observation session 
 

Mr Sanjay is the coordinator for ICT in the PYP and observing Mr Sanjay’s class was a treat 
especially to me because it has given me a broader understanding of the use of ICT and its 
impact on the student mind. I was inspired by the ease with which he used the multiple tools, 
the flow of instructions and thereby the easy control over the class. The students showed 
complete and utmost attention towards his class. 
 
Some special features of his class are as follows:- 
 

• The application of ‘Excel’ and the ‘Class Room Management Software’ used by the 
teacher was undoubtedly most appropriate to develop the skills of developing Bills and 
Ledgers, which they would ultimately use during a Business Fete they were organizing 
during the upcoming week.  

• As the teacher explained the use of Excel, the success of the class was implicitly 
reflected through student responses such as “Wow!!”, This is so cool!!”, “Awesome!!!”   

• The students were able to apply the prior knowledge of the four basic mathematical 
operation required to make a bill on an Excel spreadsheet.  

• They were quick to understand the use of an Excel and when given small formative 
tasks; they could apply it with minimum support.  

• Their realization, that learning the application of this tool could reduce a lot of stress like 
time spent on manual calculation, rechecking to ensure right accounts etc, was reason 
enough to have them completely engrossed in their work.   

• The students who were able to apply it faster than the others, were given an opportunity 
to help their peers, which helped strengthen their own skill. 

 
It was a highly beneficial experience for me to see how he used variety of student skills within 
his class, to encourage appropriate use of ICT towards learning.  
 
After the class, I spent time talking to him about how the class room manager tool had 
advantages over just e-mailing the assignments and his knowledge about the same helped me 
realize that I had a lot more catching up to do using ICT than I could have ever imagined. 
I realised that there were many other advantages of using the Class room manager other than 
just sending document and view them. The whole environment was controlled when the 
students were connected to the teacher. The teacher and the students could view each other’s 
work and learn from each other.  
If there were videos to be shared, it could be shared by all using ear phones. The teacher could 
pause the video and give his own comments or questions and all could hear and respond to it 
without any sound or chaos in the class.  
There is an option of using a certain tool in this software to send a required assignment eg on 
division. It has a time set for this assessment where all would be required to complete as much 
as possible, together. Once done, this tool is able to analyze and evaluate where exactly this 
student is making an error and which is the concept that this child has not understood. This can 
be extremely beneficial to a teacher, who then, has a precise knowledge of how that child can 
be helped and thus without wasting time we can get started with the required remedial work. It 
is amazing to know that life can be so much more simple through the knowledge of such tools. 
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Evidence of Observation or Professional Dialogue 

Provide evidence of notes you made during the lesson observation or professional dialogue with another colleague 
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           The use of the Excel sheet in the IWB                         The use of the Class room management software 

                                 

 
The set up of the class                                                        The application of Excel during the Business fete. 
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A casual dialogue between my colleague and me to decide as a grade, if we can resort to the use of a blog as 
one medium where the students can choose to upload their photographs and express their perspective of 
why, they clicked the photo. In the first print shot, Ms Khushi is my student who has invited me to share her 
blog.  
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Step C  Engage in professional growth and leadership 

 
Personal reflection upon feedback received, evaluation of comments and modification of future plans 
 
I am happy with the feedback received from Ms. Apoorva as I know that this workshop has 
awakened amongst the teachers, a skill which has either not been tapped or a skill which has 
not been applied for a long time. People have begun to ask questions and have realised that if 
this tool is used appropriately it can bring about a lot of changes in learning, skills and 
behaviour too.  
 
The uniqueness of Module 4 is about sharing our understanding through this course with 
colleagues and vice versa. Usually people conduct workshops in subjects that they are truly 
proficient at. For me it was a workshop conducted on a subject that used to be a weakness. It 
was intimidating to be talking about a subject I wasn’t so sure about in front of people who 
know more than me in ICT, but what I realised is that, though they may be better at it, I must 
have used ICT more than them in class this year and its use has shown more advantages than 
disadvantages. This clearly showed me a difference between using ICT as a learning 
engagement and as a goal oriented learning engagement. 
 
I realized from the workshop that there are teachers who have the knowledge and the skill to 
use ICT in their class rooms but really don’t and don’t feel the need to either. There were also 
teachers who were as scared of using technology as me and some who want to learn but don’t 
have the facility to do so. Teachers have been avoiding the use of ICT because of the lack of 
technical support. The graph clearly shows that they would rather save all their documents on 
their personal computer than online. This could either mean they don’t know how to upload it 
correctly and/or don’t want to know or have tried and have not succeeded or lost their 
documents.  
 
It was also a good time of sharing of best practices by all the grades. There are some grades 
and even specialist teachers who have good plans of using technology in their classes. I would 
love to watch all these teachers in action and learn from them.  
 
Teachers have suggested and have finally requested that they also be sent to courses such as 
these. Teachers appreciated the demonstration of the different websites and have requested 
that the school pay for the use of the useful websites so that they can be made use to the 
maximum like reading a-z, brainpop etc.  
 
Teachers felt that refresher professional development sessions in ICT and sharing of useful 
ideas should be conducted once or twice in a year to encourage the new and experienced 
teachers to continue using ICT in innovative ways to bring out the best from our learners. They 
also appreciated that it was a platform to share with the management, the problems that they 
face with respect to the use of ICT in their classes. 
 
I would like to continue trying out different and interesting methods of using technology in my 
class like the use of photography, voice and video recorders, blogs, creating through the use of 
Glogster, mobile as a technology etc. In the near future I would be considering the use of 
photography, as our present Unit of Inquiry is ‘Photography’. I would like to teach those 
students who are interested in using their skill on how to create a blog and upload pictures on 
it.  
I also would like to make it my goal to encourage teachers who are confident of using ICT skills 
to openly invite teachers to observe their classes so that all of them are inspired to resort to 
the use of ICT for attainment of specific learning objectives. 
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Engage in Professional growth and leadership 

Insert the typed report or the multimedia presentation you presented to line managers  
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Questionnaire for teachers-Collating data to 
present to the Management 
Are you facing any hardware or software problems with your computer? 
 
  Yes           No   
(If yes) list them 

...................................................................................................................................................................

...................................................................................................................................................................

................................................................................................................................................................... 

Do you know the process to get your class computer fixed-? 
Call Shashi                                                  Mail Help desk  
 
Do you have his no?                                      Do you know the helpdesk address 
Yes                 No                                                    Yes              No  
 
Do you face problems in the Lab                   yes                                   No     
List the problems-

...................................................................................................................................................................

................................................................................................................................................................... 

Any suggestions to improve  the lab 

...................................................................................................................................................................

................................................................................................................................................................... 

 
Do you think you make optimum use of the smart board? 
Yes                             No, I need more training    
 
How do you store your data (Lesson plans, planner, POI, Newsletters and calendars?) 
Online                                      On Personal Computer 
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 Do you find any problems storing or retrieving your data? 
Yes                                 No 
 
 

Do you have any suggestions to be given to the management regarding ICT-

...................................................................................................................................................................

................................................................................................................................................................... 

................................................................................................................................................................... 
 
................................................................................................................................................................... 
Thank You for your time and your feedback! 
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Engage in Professional growth and leadership 

Insert feedback on the report or presentation you delivered to managers/colleagues – e.g. scanned notes, emails you received, etc.  

 
 
 
Please Note- The figure 12, is based on the number of feedback forms received and not on 
number of teachers 
Teachers were seated in groups of 4-5 at each table.  
There were approximately 12 tables   
Each table was given 1 questionnaire.  
In some cases teachers have not answered all the questions. 
 
Collated suggestions from teachers: 

• Many child friendly websites blocked. Teachers should be given option of unlocking few 
important sites. 

• Need stronger Wifi connectivity and speed of the internet. 
• School needs to be members of useful websites so that teachers can be a part of it eg 

IXL, Brainpop and reading a-z, Edhelper etc. 
• Keep updating Hardware and software. 
• More laptops for each section.  
• Quicker internet access.  
• A specialized teacher to teach specific ICT skills 
• More ICT time – An ICT lab only for PYP  
• Weekly maintenance on computers 
• Annual workshops for teachers on the use of Smart board ICT and opportunities to learn 

new ICT skills. 
• Need an IWB for the library  
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Outcomes of the session where teachers planned on how they would use ICT within 
their Grades 

• Grade 2: Basic typing, Power point presentations and use of child friendly sites 
• Grade 3: Design and animations using Power point presentations, Use of child friendly 

sites like Brain pop, gogo news, spellingcity.com 
• Grade 4: - Use of Microsoft Word Spelling, Grammar, Synonyms, Editing tools, Excel for 

practicing facts, Children will be taught how to make their own blogs to upload 
photographs for the unit on Photography (related to ‘technological advancements’), 
Graphing tools using Excel. 

• Grade 5: Microsoft word- to create journals for Exhibition, Excel for Data analysis, 
Windows media player- for making documentaries 

• Hindi: Increased use of the IWB, videos  
• French: Interactive games, videos 
• Spanish: Interactive games on spellings and pronunciation 
• Music: Record student progress through Video recordings.     
• Our library weblog: http://www.libraryindus.wordpress.com 
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Teachers feedback after the workshop 
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Step D  Promote and model digital citizenship and responsibility 
 
Reflections on having used ICT to engage with colleagues from a different institution to discuss the 
benefits of ICT in supporting teaching and learning  
 
It was very nice to know that Ms. Manju has completely immersed herself into using Digital 
game based learning (DGBL) and its advantages to teaching and learning. In Canadian they 
have an ICT teacher taking these classes. We at Indus do not have this facility and grade 
teachers take this class. We would be happy to use this method during the ICT periods which 
are usually used for any research required for the Unit of Inquiry. It would be a welcome 
change for them from the normal classes but at the same time they would be utilising their 
time effectively, applying what they have already learnt in the classroom. As Ms. Manju rightly 
mentioned, this would also be a time when they can safely play subject based games and use 
interactive sites without being worried about the safety issues as any other unwanted sites can 
be securely blocked. 
 
I was able to also model and share my understanding of Digital citizenship and responsibility 
with my Mentee who is currently  doing her Professional Graduate Diploma in International 
Education from the Keele University, by encouraging her to set her goals as ‘Use of ICT in 
teaching and learning’. She used some tools but after my experience of observing Mr Sanjay 
and some more teachers use ICT in the class rooms, I thought she could use ICT to a greater 
extent in her classroom too. I spent time discussing the various experiences that I had with 
using ICT in my own class rooms and the classes that I observed and all its benefits. It was an 
eye-opener for her too. 

 
Reflections on having used ICT to engage with colleagues from another country to discuss the 
barriers that prevent some institutions in being able to embed ICT fully  
 
Ms. Nusrath’s mail clearly indicated that the schools in Dubai also have similar barriers that 
many of the schools in India face including our own. I’m not sure if I should be relieved by 
knowing that or not but I truly hope that each school has some facility or the other to 
overcome these barriers like how Indus International is presently doing, by encouraging 
teachers like me, with little or no knowledge, to take up courses like these. I appreciate the 
school for this progressive step towards ICT and our learners – The leaders of tomorrow. 
 
With regards to the lack of technical support in the school in Dubai, I too find the same problem 
here. There are almost 7-8 computers which were not working in our computer lab and it took 
quite a while and formalities to be taken care of before the computers could be repaired.    
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Promote and model digital citizenship and responsibility 

Insert evidence of having used ICT to engage with colleagues from a different institution to discuss the benefits of ict in supporting teaching 
and learning e.g.: emails, screen dumps or screen shots from networking sites, etc. 

 

 

Continued.. 
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Feedback given to my mentee from the Keele University 
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Promote and model digital citizenship and responsibility 

Insert evidence of having used ICT to engage with colleagues from a different country to discuss the barriers that prevent some institutions 
from being able to fully embed ICT e.g.: emails, emails, screen dumps or screen shots from networking sites, etc. 

 

 
 

 
 
Continued 
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Part B 

Reflective Report 

 

• I thoroughly enjoyed the opportunities that I was given through this Diploma 
programme. I feel I have not only grown out of Logizomechanophobia but have used the 
knowledge of ICT to encourage many teachers like me to move forward in their goal 
towards ICT.  

• The first two modules set the background for this. It not only gave me opportunities to 
explore the use of ICT in various ways but it also allowed me to analyse the pros and 
cons of using that tool to great details. This helped me especially in my fourth Module 
and for the workshop because if I was to present some random tool and say ‘this is a 
good tool for use, no-one would have bothered to listen. 

• When I showed them a tool, I specified it benefits or disadvantages, student feedback 
about that tool etc. This was the main reason teachers found the workshop interesting. 
Through these terms I have realized that ICT is not only about using web links and 
interactive games. It is also about enabling a child with skills which could help him/her 
meet specified targets. I was amazed more than anything when its use bought about a 
change in behaviour, when appropriately used in my class. And what amazes me more 
is why teachers don’t realize the same. Out of all the feedback that I received there 
were only two or three grades or specialists who realized that these activities were 
based on the skills, thought processes, attitudes and profiles that the students would 
display. The children stand to gain only if the teacher has a good objective for 
conducting the lesson and that the lesson targets are set in advance. So a tailor made, 
structured plan is necessary if the use of ICT need to be ideally tapped.     

• These modules have helped me realise that ICT can be used in two ways either as a 
whole class activity or for a small group depending on what the overall expectation of 
the objective were. The students gained in both types of activities. But what I realised 
with the small group activities was that it catered to specific need and the result was 
magnified because the use of the computer was like an universal language to these 
students. All of them worked together, some with special needs and some with a 
language barrier and yet was able to help one another. It had a unifying effect and isn’t 
that what we are all aiming for in the long term, so that our students are skilled for the 
world to come, not only in the field of education but also to come together and live as 
one. 

• The biggest advantage and effect this course had on me and my teaching is that it 
helped me use different tools for assessments and keeping assessment records by 
learning to use Excel and other tools like tracking, recording etc. It was the easiest and 
least time consuming way to go about doing it.   

• Of course, all this would only be possible if the institution has a leader who is visionary 
and firmly believes that our leaders of tomorrow need to be armed with skills like these 
to combat with the world’s rising dependence on it. Institutions need to be prepared to 
ensure that the children in their care are safely learning the skills of this world. The 
assembly on Digital citizenship made me realize how unprotected our children really are. 
They had no clue about Cyber Safety. Many of them have email accounts and have 
already gone through a process of hacking and changing of passwords. They have seen 
it happening to others and don’t realize the seriousness of it. Due to shortage of time we 
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had only grades three and four attend this assembly on Cyber safety.  Even through 
those two classes I was able to realise that the innocence of our children are totally at 
risk. They asked us questions like ‘Why should you sign out’, ‘What would be the worst 
possible thing that could happen if we simply started chatting with strangers?’ The last 
question shows that this child could have been all ready to ‘try it out’ or ‘conduct an 
inquiry into it’. My question is ‘Can we afford this?’ I would urgently suggest that the ICT 
department as a whole, work towards enlightening the students all about Cyber safety. 
An action toward this from our side is sending home a link which will enable the 
students to themselves go over the need and the ways towards Cyber safety.   

• As Ms. Nusrath from ‘The Westminster School, Dubai’ has mentioned in her feedback 
teachers carry home work and thus do not have the time to further enhance or even 
learn to enhance these skill unless they are intrinsically motivated for the same.  

• Mr. Rakesh Pandey also mentioned vandalism in the computer lab. This could be 
reduced if the teachers are implementing the use of ICT appropriately and the students 
are completely engrossed in acquiring latest and improved ICT skills.  

• If learning to use ICT effectively is a soon approaching goal, then the teachers urgently 
need to enrol into courses like these. Many teachers came and confessed that they were 
in a situation similar to mine with respect to their skill and understanding of ICT in 
teaching and learning. Many of them are asked me if this course was being offered to 
teachers. They wouldn’t mind paying for this course. This shows that yes, we teachers 
do have the will to learn to use ICT in class effectively.  

• The primary role of the institution if we have to impart this skill to the students must be 
to adequately equip the teacher first. Regular differentiated refresher courses can be 
organised on a scale of 1 to 3 in which sharing of best practices could also be a part. 
The systems need to urgently be upgraded to enable faster networking. Some of the 
sites could not even be accessed during the workshop we arranged because of the low 
speed. 

• I would suggest the latest technology of I-Pads for the children for the near future. 
When combined with the simplicity of the screen layout, the touch interface is a key 
element of the iPad’s popularity. I have observed how my own children aged 6 and 11 
instinctively take to it without instruction. The cost of computer implementations has 
been a stumbling block for many communities and countries. The advent of cheaper 
alternatives – netbooks, smartphones and iPads are closing the digital divide and 
making computing increasingly accessible to more people. Our teachers can also resort 
to using these latest developments   

• Through all the use of ICT, I still believe that ICT can be used as a tool that can be used 
to change lives but it should be used wisely and should not substitute primary resources 
but it can complement it and thus enhance the learning abilities of the student. 
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Additional evidence 

Please use this space for any additional evidence you wish to submit: 
Organizing a 4hour workshop for the teachers of the Primary Years Programme on the benefits of using ICT 
in teaching and learning 
 

                

 
                                                                                                   Teachers sharing the use of ICT resources 

                        

 
Teachers sharing the use of ICT Resources                          An assembly for the students on Cyber safety 
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 An assembly for the students on Cyber safety 
 

                             

 
The following is my Action towards Digital citizenship. Mr Rakesh is the Head of ICT in our school. 
 

 

 

 

                                                           


